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A clause refers to a specific section
or requirement that a certification
body must follow to ensure
credibility, transparency, and
compliance with international
standards.

What is Clause?
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General requirementsarethe fundamental
rules that a certification body must follow
to ensure a fair, transparent, and
accountablecertificationprocess.

Clause 4
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General Requirements in 

Personnel Certification



The certification body shall be a legal
entity, or a defined part of a legal entity,
such that it can be held legally
responsible for its certification
activities. A governmental certification
body is deemed to be a legal entity on the
basis of its governmental status.

Clause 4.1

Join Uswww.nabcb.qci.org.in

Legal Matters



The certification body shall be responsible for,
shall retain authority for, and shall not delegate,
its decisions relating to certification, including the
granting, maintaining, recertifying, expanding
and reducing the scope of the certification, and
suspendingorwithdrawing thecertification.

Clause 4.2
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Responsibility for decision on 

certification



4.3.1 The certification body shall document its structure,
policies andprocedures tomanage impartiality and toensure
that the certification activities are undertaken impartially.
The certification body shall have top management
commitment to impartiality in certification activities. The
certification body shall have a statement publicly accessible
without request that it understands the importance of
impartiality incarryingout itscertificationactivities,manages
conflict of interest and ensures the objectivity of its
certificationactivities.

Clause 4.3
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Management of impartiality



4.3.2 The certification body shall act impartially in relation to
itsapplicants, candidatesandcertifiedpersons.
4.3.3 Policies and procedures for certification of persons
shall be fair among all applicants, candidates and certified
persons.
4.3.4 Certification shall not be restricted on the grounds of
undue financial or other limiting conditions, such as
membership of an association or group. The certification
body shall not use procedures to unfairly impede or inhibit
accessbyapplicantsandcandidates.
4.3.5 The certification body shall be responsible for the impartiality of
its certification activities and shall not allow commercial, financial or
otherpressurestocompromiseimpartiality

Clause 4.3
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Management of impartiality



4.3.6Thecertificationbodyshall identify threats to its impartiality
on an ongoing basis. This shall include those threats that arise
from its activities, from its related bodies, from its relationships,
or from the relationships of its personnel. However, such
relationships do not necessarily present a body with a threat to
impartiality.
NOTE 1 : A relationship that threatens the impartiality of the body
can be based on ownership, governance, management,
personnel, shared resources, finances, contracts, marketing
(including branding) and payment of a sales commission or other
inducementforthereferralofnewapplicants,etc.
NOTE2:Threatsto impartialitycanbeeitheractualorperceived.

Clause 4.3
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Management of impartiality



NOTE3 :A related body is onewhich is linked to the certification body
bycommonownership, inwholeorpart, andhascommonmembersof
the board of directors, contractual arrangements, common names,
common staff, informal understanding or other means, such that the
relatedbody hasa vested interest in any certificationdecisionor hasa
potentialabilityto influencetheprocess.
4.3.7 The certification body shall analyse, document and eliminate or
minimize thepotential conflictof interestsarising fromitscertification
activities. The certification body shall document and be able to
demonstratehowiteliminates,minimizesormanagessuchthreats.All
potential sources of conflict of interest that are identified, whether
they arise from within the certification body, such as assigning
responsibilities to personnel, or from the activities of other persons,
bodiesororganizations,shallbecovered.

Clause 4.3
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Management of impartiality



4.3.8 Certification activities shall be structured and
managed so as to safeguard impartiality. This shall
includebalanced involvementof interestedparties

Clause 4.3
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Management of impartiality



The certification body shall have the
financial resources necessary for the
operation of a certification process
and have adequate arrangements
(e.g. insurance or reserves) to cover
associated liabilities.

Clause 4.4
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Finance and liability



Structural requirements ensure that the
organization has clear roles, responsibilities, and
resources to carry out certification fairly and
effectively.
It ensures the body operates impartially and has
the necessary support to manage certification
activities.

Clause 5
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Structural Requirements in 

Personnel Certification



• The certification body must document its
structure, detailing roles, responsibilities,
and authorities for management and
personnel.

• The structure should safeguard impartiality
inallaspectsofcertification.

Clause 5.1

Join Uswww.nabcb.qci.org.in

Management and organization 

structure



• 5.1.1 The certification body activities shall be
structured and managed so as to safeguard
impartiality.

• 5.1.2 The certification body shall document its
organizational structure, describing the duties,
responsibilities and authorities of management,
certification personnel and any committee. When the
certification body is a defined part of a legal entity,
documentation of the organizational structure shall
include the line of authority and the relationship to other
partswithinthesamelegalentity.

Clause 5.1
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Management and organization structure



The party/parties or individuals responsible for the following shall be
identified:
• policies and procedures relating to the operation of the

certificationbody.
• Implementationofthepoliciesandprocedures
• financesofthecertificationbody
• resourcesforcertificationactivities
• Developmentandmaintenanceofthecertificationschemes
• Assessmentactivities
• Decisions on certification, including the granting, maintaining,

recertifying,expanding, reducing,suspendingorwithdrawingof the
certification

• contractualarrangements.

Clause 5.1
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Management and organization structure



• The certification body must maintain clear
separation between training and certification to
avoidconflictsof interest.

• Training should not be presented as an easier or
cheaperwaytoachievecertification.

• Staff who train candidatesmustwait for a certain
period before they can assess the same
candidates. This helps keep the process fair and
unbiased.

Clause 5.2
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Training Structure & Impartiality



• 5.2.1 Completion of training may be a specified
requirement of a certification scheme. The
recognition/approval of training by the certification
body shall not compromise impartiality or reduce the
assessmentandcertificationrequirements.

• 5.2.2 The certification body shall provide information
regarding education and training if they are used as
pre-requisites for being eligible for certification.
However, the certification body shall not state or imply
that certification would be simpler, easier or less
expensive if any specified education/training services
areused.

Clause 5.2
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Training Structure & Impartiality



5.2.3: Offering training and certification for persons within the same legal entity constitutes a threat to
impartiality.Acertificationbodythat ispartofa legalentityofferingtrainingshall: -
• Identify anddocument theassociated threats to its impartiality onanongoingbasis: thebodyshall havea

documentedprocesstodemonstratehowiteliminatesorminimizesthosethreats.
• Demonstrate that all processesperformedby thecertificationbodyare independentof training toensure

thatconfidentiality, informationsecurityandimpartialityarenotcompromised.
• Notgivethe impressionthat theuseofbothserviceswouldprovideanyadvantagetotheapplicant
• Not require the candidates to complete the certification body's owneducation or training as an exclusive

prerequisitewhenalternativeeducationortrainingwithanequivalentoutcomeexists
• Ensure thatpersonneldonotserveasanexaminerofaspecificcandidatetheyhavetrainedforaperiodof

two years from the date of the conclusion of the training activities: this interval may be shortened if the
certificationbodydemonstratesitdoesnotcompromiseimpartiality.

Clause 5.2
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Training Structure & Impartiality



• Resource requirements involve the necessary
personnel, infrastructure, and external support
to carry out certification activities effectively.

• This includes ensuring the availability of skilled
staff, maintaining confidentiality, managing
conflicts of interest, and providing the necessary
facilities andequipment for smoothoperations.

Clause 6
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Resource Requirements in

Personnel Certification
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CLAUSE 6.1 
GENERAL PERSONNEL REQUIREMENTS
The certification body must manage and
ensure the competence of all personnel
involved in certification. This includes
having sufficient qualified staff, defining
roles, maintaining up-to-date records, and
ensuring confidentiality and impartiality in
all activities.
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CLAUSE 6.1 
GENERAL PERSONNEL REQUIREMENTS

6.1.1 The certification body shall manage and be responsible for the performance of all
personnel involved in thecertification process.
6.1.2 The certification body shall have sufficient personnel available with the necessary
competence to perform certification functions relating to the type, range and volume of
workperformed.
6.1.3 The certification body shall define the competence requirements for personnel
involved in the certification process. Personnel shall have competence for their specific
tasks and responsibilities.
6.1.4 The certification body shall provide its personnel with documented instructions
describing their duties and responsibilities. These instructions shall bekept up-to-date.
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CLAUSE 6.1 
GENERAL PERSONNEL REQUIREMENTS

6.1.5 The certification body shall maintain up-to-date personnel records, including relevant information,
e.g. qualifications, training, experience, professional affiliations, professional status, competence and
knownconflictsof interest.
6.1.6Personnel acting on the certification body's behalf shall keep confidential all information obtained or
created during the performance of the body's certification activities, except as required by law or where
authorizedby theapplicant, candidateorcertifiedperson.
6.1.7 The certification body shall require its personnel to sign a document by which they commit
themselves to comply with the rules defined by the certification body, including those relating to
confidentiality, impartialityandconflict of interests.
NOTEWherepermittedby law,othermethods, includingelectronicsignature,areacceptable.
6.1.8Whenacertificationbody certifies aperson it employs, the certificationbody shall adoptprocedures
tomaintain impartiality.
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The certification body must ensure that
personnel involved in assessments, such as
examiners, meet all required qualifications.
The certification body should also monitors
their performance tomaintain the integrity
of thecertificationprocess.

CLAUSE 6.2
PERSONNEL INVOLVED IN CERTIFICATION ACTIVITIES
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6.2.1General The certification body shall require its personnel to declare any potential conflict of interest
in anycandidate.
6.2.2Requirements forexaminers
6.2.2.1 Examiners shall meet the requirements of the certification body. The selection and approval
processesshall ensure thatexaminers:
a) understand the relevantcertificationscheme;
b) areable toapply theexaminationproceduresanddocuments;
c) havecompetence in the field tobeexamined;
d) are fluent, both in writing and orally, in the language of examination; in circumstances where an
interpreter or a translator is used, the certification body shall have procedures in place to ensure that it
doesnotaffect thevalidityof theexamination.
e) have identifiedanyknownconflictsof interest toensure impartial judgementsaremade.

CLAUSE 6.2
PERSONNEL INVOLVED IN CERTIFICATION ACTIVITIES
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6.2.2.2 The certification body shall monitor the performance of the examiners and the
reliability of the examiners' judgements. Where deficiencies are found, corrective
actions shall be taken. NOTE Monitoring procedures for examiners can include, for
example, on-site observation, reviewofexaminers' reports, feedback fromcandidates.
6.2.2.3 If an examiner has a potential conflict of interest in the examination of a
candidate, the certification body shall undertake measures to ensure that the
confidentiality and impartiality of the examination are not compromised. These
measures shall be recorded.

CLAUSE 6.2
PERSONNEL INVOLVED IN CERTIFICATION ACTIVITIES
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6.2.3Requirements forotherpersonnel involved in theassessment
6.2.3.1Thecertification body shall have adocumenteddescription of the responsibilities
and qualifications of other personnel involved in the assessment process (e.g.
invigilators).
6.2.3.2 If other personnel involved in the assessment have a potential conflict of interest
in the examination of a candidate, the certification body shall undertake measures to
ensure that confidentiality and impartiality of the examination is not compromised.
Thesemeasures shall be recorded.

CLAUSE 6.2
PERSONNEL INVOLVED IN CERTIFICATION ACTIVITIES
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When outsourcing certification-related
work, the certification bodymust ensure the
outsourced entities are competent,
maintain confidentiality, and avoid
conflictsof interest.
A legally enforceable agreement should be
in place to hold these third parties
accountable and monitor their
performance.

CLAUSE 6.3 - OUTSOURCING
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6.3.1 The certification body shall have a legally enforceable agreement covering the arrangements,
including confidentiality and conflict of interests, with each body that provides outsourced work related
to thecertificationprocess.
NOTE: For the purposes of this International Standard, the terms “outsourcing” and “subcontracting” are
considered tobesynonyms.
6.3.2Whenacertificationbodyoutsourceswork related tocertification, thecertificationbodyshall:
a) take full responsibility forall outsourcedwork.
b) ensure that the body conducting outsourced work is competent and complies with the applicable
provisionsof this InternationalStandard.
c) assess andmonitor the performance of the bodies conducting outsourcedwork in accordancewith its
documentedprocedures.
d) have records to demonstrate that the bodies conducting outsourced work meet all requirements
relevant to theoutsourcedwork.
e)maintain a listof thebodiesconductingoutsourcedwork.

CLAUSE 6.3 - OUTSOURCING
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CLAUSE 6.4 
OTHER RESOURCES

The certification body shall use
adequate premises, including
examination sites, equipment and
resources for carrying out its
certification activities.



The certification body must maintain and
manage records, ensure public access to
necessary certification details, protect
confidential data, and implement security
measures to prevent fraud or breaches in the
certificationprocess.

Clause 7
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Records and information requirements

in Personnel Certification
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CLAUSE 7.1
RECORDS OF APPLICANTS, CANDIDATES & 

CERTIFIED PERSONS
Certification bodies must securely
store records of applications,
assessments, and certifications for at
least one cycle. Certified individuals
must inform the body of any changes
affecting their certification.
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CLAUSE 7.1
RECORDS OF APPLICANTS, CANDIDATES & CERTIFIED PERSONS

7.1.1 The certification body shall maintain records. The records shall include a means to confirm the
status of a certified person. The records shall demonstrate that the certification or recertification
process has been effectively fulfilled, particularly with respect to application forms, assessment
reports (which include examination records) and other documents relating to granting, maintaining,
recertifying, expandingand reducing thescope, andsuspendingorwithdrawing certification.
7.1.2 The records shall be identified,managed and disposed of in such away as to ensure the integrity
of the process and the confidentiality of the information. The records shall be kept for an appropriate
period of time, for a minimum of one full certification cycle, or as required by recognition
arrangements, contractual, legal or otherobligations.
7.1.3 The certification body shall have enforceable arrangements to require that the certified person
informs the certification body, without delay, of matters that can affect the capability of the certified
person tocontinue to fulfil thecertification requirements.
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CLAUSE 7.2
PUBLIC INFORMATION

Certification bodies must provide
public access to certification status
and scheme details while ensuring
accuracy. Prerequisites and
certification processes should be
transparent andeasily available.
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CLAUSE 7.2
PUBLIC INFORNMATION

7.2.1 The certification body shall verify and provide information, upon request, as to whether an
individual holds a current, valid certification and the scope of that certification, except where the law
requires such information not tobedisclosed.
7.2.2 The certification body shall make publicly available without request information regarding the
scopeof thecertification schemeandageneral descriptionof thecertification process.
7.2.3 All pre-requisites of the certification scheme shall be listed and the list shall be made publicly
availablewithout request.
7.2.4 Information provided by the certification body, including advertising, shall be accurate and not
misleading.
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CLAUSE - 7.3 CONFIDENTIALITY
All certification-related information must be kept
confidential through enforceable agreements.
Disclosure is only permittedwith consent orwhen
legally required, with prior notification where
possible.

CLAUSE 7.4 - SECURITY
Strict security policies must protect
examination materials, prevent fraud, and
ensure candidate identity verification.
Measures include invigilators, secure storage,
andmonitoring for cheating.
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CLAUSE 7.3
CONFIDENTIALITY

7.3.1 The certification body shall establish documented policies and procedures for the maintenance
and releaseof information.
7.3.2 The certification body shall, through legally enforceable agreements, keep confidential all
information obtained during the certification process. These agreements shall cover all personnel.
7.3.3 The certification body shall ensure that information obtained during the certification process, or
from sources other than the applicant, candidate or certified person, is not disclosed to an
unauthorized party without the written consent of the individual (applicant, candidate or certified
person), exceptwhere the lawrequires such information tobedisclosed.
7.3.4 When the certification body is required by law to release confidential information, the person
concernedshall, unlessprohibitedby law, benotified as towhat informationwill beprovided.
7.3.5 The certification body shall ensure that the activities of related bodies do not compromise
confidentiality.
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CLAUSE 7.4
SECURITY

7.4.1 The certification body shall develop and document policies and procedures necessary to ensure
security throughout theentire certificationprocessandshall havemeasures inplace to takecorrective
actionswhensecurity breachesoccur.
7.4.2 Security policies and procedures shall include provisions to ensure the security of examination
materials, taking into account the following:
a) The locations of the materials (e.g. transportation, electronic delivery, disposal, storage,
examination centre).
b)Thenatureof thematerials (e.g. electronic, paper, test equipment).
c) the steps in the examination process (e.g. development, administration, results reporting); d) the
threats arising fromrepeateduseofexaminationmaterials.
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CLAUSE 7.4
SECURITY

7.4.3Certification bodies shall prevent fraudulent examinationpractices by:
a) requiring candidates to sign a non-disclosure agreement or other agreement indicating their
commitment not to release confidential examinationmaterials or participate in fraudulent test-taking
practices.
b) requiring an invigilator or examiner tobepresent.
c) confirming the identity of thecandidate.
d) implementingprocedures toprevent anyunauthorizedaids frombeingbrought into theexamination
area.
e) preventingcandidates fromgainingaccess tounauthorizedaidsduring theexamination.
f)monitoring examination results for indications of cheating



• A certification scheme defines the rules and
requirements for granting and maintaining a
certification. It includes the scope, required
competencies, assessmentmethods, and renewal
criteria.

• The scheme must be developed and reviewed
systematically with expert involvement to ensure
fairness and relevance.

Clause 8
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Certification Schemes in

Personnel Certification
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CLAUSE 8
CERTIFICATION SCHEMES

8.1 Thereshall beacertification scheme foreachcategory of certification.
8.2Acertification schemeshall contain the followingelements:
a) scopeofcertification
b) joband taskdescription
c) requiredcompetence
d) abilities (whenapplicable)
e) prerequisites (whenapplicable)
f) codeofconduct (whenapplicable).
NOTE 1Abilities can includephysical capabilities suchasvision, hearingandmobility.
NOTE2Acodeofconduct describes theethical orpersonal behaviour requiredby thescheme.
8.3Acertification schemeshall include the followingcertification process requirements:
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CLAUSE 8
CERTIFICATION SCHEMES

a) criteria for initial certification and recertification.
b) assessmentmethods for initial certification and recertification.
c) surveillancemethodsandcriteria (if applicable).
d) criteria for suspending andwithdrawing certification.
e) criteria for changing thescopeor level of certification (if applicable).
8.4Thecertificationbody shall havedocuments todemonstrate that, in thedevelopmentand reviewof
thecertification scheme, the followingare included:
a) the involvementof appropriate experts.
b) the use of an appropriate structure that fairly represents the interests of all parties significantly
concerned,without any interest predominating.
c) the identification andalignmentofprerequisites, if applicable,with thecompetence requirements;
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CLAUSE 8
CERTIFICATION SCHEMES

d) the identificationandalignmentof theassessmentmechanismswith thecompetence requirements.
e) a joborpracticeanalysis that is conductedandupdated to:
• identify the tasks for successfulperformance;
• identify the requiredcompetence foreach task;
• identify prerequisites (if applicable);
• confirmtheassessmentmechanismsandexaminationcontent;
• identify the recertification requirementsand interval.

8.5 The certification body shall ensure that the certification scheme is reviewed and validated on an
ongoing, systematicbasis.
8.6 When the certification body is not the scheme owner of a certification scheme it implements, the
certificationbodyshall ensure that the requirementscontained in this clause (Clause8) aremet.



• The certification process establishes a
structured and standardized approach to
grantingcertification.

• It ensures that applications and assessments
follow transparent, fair, and well-defined
procedures.

Clause 9
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Certification Process Requirements

in Personnel Certification
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CLAUSE 9.1
APPLICATION PROCESS

Applicants receive an overview of certification
requirements, assessment methods, and
responsibilities. They must submit a signed
application with personal details, desired
certification scope, and supporting documents. The
certification body reviews applications to ensure
compliancebeforeproceeding.

CLAUSE 9.2
ASSESSMENT PROCESS

The assessment process evaluates candidates using
fair, standardized methods. If certification
requirements change, additional assessments may
beneeded. Special accommodationscanbeprovided
without compromising integrity. If external
assessments are accepted, they must meet
certificationstandards.
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CLAUSE 9.3
EXAMINATION PROCESS

Examinations shall be designed to assess competence
through written, oral, practical, or observational
methods, ensuring fairness and consistency. The
certification body follows strict procedures for uniform
examadministrationandvalidpass/fail decisions.

CLAUSE 9.4
CERTIFICATION DECISION

Certification is granted based on a thorough review of
assessment results. Decision-makers must be impartial
andnot involved in trainingorexams.Certified individuals
receive an official certificate with unique identification
details. The certification body retains ownership and
ensures security against counterfeiting.
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CLAUSE 9.5
SUSPENSION, WITHDRAWAL & REDUCTION
Certification can be suspended, withdrawn, or reduced
if requirements are not met. Suspension allows
correction within a set timeframe, while withdrawal is
permanent. Certified individuals must stop using or
promoting their certification if revoked.

CLAUSE 9.6
RECERTIFICATION PROCESS

Recertification ensures continued competence
and compliance with updated standards. Methods
include assessments, professional development,
interviews,or re-exams.
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CLAUSE 9.7
USE OF CERTIFICATES, LOGOS, AND MARKS
The certification body must define conditions for
using certification marks and logos. Certified
individuals must agree to comply with the scheme
and use the marks correctly. They must stop using
the marks and return certificates if certification is
suspendedorwithdrawn.

CLAUSE 9.8
APPEALS AGAINST CERTIFICATION DECISIONS
The certification body must have a documented,
impartial, and prompt appeal process. Decisions
should be made by different personnel than those
involved in the original certification, and the
appellant must be kept informed throughout the
process.



• The certification body must have a process for
handling complaints fairly and promptly. It
should track, investigate, and address
complaints in a timely and impartial manner,
ensuringappropriateactionsare taken.

• The complainant should be kept informed
about theprocessandoutcome.

Clause 9.9
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Complaints 



• The certification body must establish,
implement, and maintain a management
system that ensures consistent fulfillment of
ISO/IEC 17024 standards. The system should
be designed to support all requirements,
including management reviews and internal
audits.

Clause 10
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Management system requirements

in Personnel Certification
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CLAUSE 10.1
GENERAL REQUIREMENTS

A certification body must implement a system that
supports compliance with ISO/IEC 17024. This
includes creating policies, objectives, and ensuring
these are upheld by top management. The
management system must be periodically reviewed
andconsistentlyalignedwithcertificationneeds.

CLAUSE 10.2
GENERAL MANAGEMENT SYSTEM REQUIREMENTS
The certification body must have a system that
meets ISO/IEC 17024. Top management plans and
implements it, while a manager ensures it runs
smoothly and reports progress. Policies must be
documentedandshared.



• Annex A guides certification bodies on
maintaining competence, impartiality, and
responsibility.

• It ensures transparent and fair certification
processes.

• Principles promote public trust, unbiased
assessments,andaccountability.

Annex A
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Principles for Certification Bodies
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SCHEMES OF
Personnel certification(PrCb)

•
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Certification verifies expertise in different
welding techniques like Shielded Metal Arc
Welding (SMAW), Tungsten Inert Gas Welding
(TIG/GTAW), andMetal Inert Gas/Metal Active
GasWelding (MIG/MAG/GMAW).
It ensures high-quality metal fabrication,
improving structural strength and
durability.



• IncreasedCredibility:Builds trust in certified
professionalsandorganizationsglobally.

• Global Recognition: Validates competence
on an international scale, expanding career
opportunities.

• Risk Reduction: Helps employers ensure
staff competency, reducingoperational risks.

Benefits Of
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ISO/IEC 17024 Certification



• Industry Standards: Sets a standard for
certification bodies to follow.

• Employer Confidence: Employers can rely
oncertifications for assessingskills.

• Regulatory Compliance: Ensures
alignment with national and international
standards.

Usages Of
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ISO/IEC 17024 Certification
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