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	4.2
	Accreditation Criteria
	
	 
	

	4.2.1
	General criteria and principles
	
	 
	

	
	i. The Certification Bodies shall meet the criteria laid down under NPOP. The general criteria and principles of accreditation shall be as per ISO17065. The Certification Body shall have a valid accreditation as per ISO17065 granted by an accreditation body, a member/signatory of International Accreditation Forum.

ii. The Certification Body shall have clearly laid out Policies and Procedures in their Quality and Operating Manual(s) for inspection and certification for the categories for which accreditation has been sought. The policy and procedures shall be based on the following criteria and principles.
	
	 
	

	4.2.2
	Legal Entity
	
	
	

	
	i. The applicant body seeking accreditation under the NPOP shall have a functional office in India for carrying out certification of organic products of Indian origin. The applicant body shall comply with all applicable Indian laws.

ii. An international applicant body seeking accreditation for carrying out certification of organic products in a foreign country under NPOP shall have registered office in that Country.

iii. The applicant body may either be a company, society, trust, cooperative society, Government Organization, registered under applicable law.
	
	 
	

	4.2.3
	Organizational Structure
	
	
	

	
	The applicant body shall have an organizational structure with defined roles, responsibilities and authorities of management, certification personnel
and any committee within the ambit of the certification programme. The organizational structure of the Certification Body shall be such so as to foster confidence in the implementation of its certification programme.
	
	
	

	4.2.4
	Liability and financial status
	
	
	

	
	(i) The applicant body shall have adequate financial ability to cover liabilities arising from its operations and activities.
(ii) The applicant body shall have financial stability and resources required for the formulation and implementation of its certification
programme.
	
	
	

	4.2.5
	Quality Management system (QMS)
	
	
	

	
	(i) The Certification Bodies shall have documented policy and procedures for operations and implementation of its inspection and certification programme.
(ii) The Certification Body shall have documented organization structure, roles and responsibilities of the management and personnel involved in the inspection and certification programme.
(iii) The management of the Certification Body shall ensure that the Quality Management System is implemented effectively.
(iv) The Certification Body shall define the overall responsibility of its management to address inter alia the following:
a) Formulating policies relating to functioning of the Certification Body and its operations
b) Certification procedures including inspection, review and certification decision and be responsible for decisions relating to the grant, maintenance, extension, suspension and withdrawal of certification.
c) Devise formal rules and regulations for the appointment and functioning of committees and groups involved in the certification programme.
d) Supervising the implementation of internal policies
e) Supervision of finances
f) Delegating authority to committees or individuals as required for the implementation of its certification programme.
g) Have financial stability and resources required for the formulation and implementation of its certification programme.
h) Employ a sufficient number of personnel having necessary qualification and technical capability for the formulation and implementation of its certification programme.
i) Have policies and procedures to distinguish between product certification and other activities in which it is engaged.
j) Ensure that decisions on certification are taken by persons other than those who conduct the inspection and evaluation of the Operators.
k) Ensure freedom from any commercial, financial and other pressures which might influence the results of the certification process. 
l) Ensure activities of related bodies do not affect the confidentiality, objectivity and impartiality of its certification and it shall not supply or design products of the type it certifies.
m) Have policies and procedures for redressal of grievances arising from its certification programme.
n) Have structures that enable participation of all groups/individuals concerned with the formulation and development of policies pertaining to its certification programme.
o) Information available in the public as well as advice through newsletters, seminars etc., may be offered to Operators by the Certification Body in a non- discriminatory manner.
	
	
	

	
	(v) The Certification Body shall designate a Quality Manager for ensuring that the quality system is established, implemented and maintained in accordance with the standards and criteria provided in this document. The Quality Manager should be a regular and/or full-time employee of the Certification Body. He/she should not be engaged as a sub- contractor, consultant, or any similar arrangement.
The quality manual shall, inter alia, include the following:
a) A statement of intent (Quality Policy).
b) Brief description of the legal status of the Certification Body and its activities, specifically in the field of certification activities for the last 3 years.
c) The names, qualifications and experience of the Certification Body’s management and personnel involved in the certification programme.
d) The Certification Body’s organizational set-up showing the allocation of duties
e) Functions of personnel involved in the certification programme.
f) The procedures for conducting internal audits.
g) The policy and procedures for conducting internal management reviews including the review of the certification programme.
h) Administrative procedures including document control and record keeping and maintenance.
i) The operational and functional duties and responsibilities of those personnel involved in the quality system.
j) The policy and procedures for the selection, recruitment, training and monitoring of personnel involved in the certification programme.
k) The policy and procedures for handling non-conformities and for assuring the effectiveness of any corrective and preventive actions taken.
l) The procedures for evaluating products and implementing the certification programme. This shall include the conditions for the issue, retention and withdrawal of the certification granted
m) The policy and procedures for dealing- with- complaints, appeals and disputes.
	
	
	

	4.2.6
	Personnel
	
	
	

	
	I. The Certification Body’s personnel shall be competent and technically qualified to perform their roles and functions based on the operational requirements of the certification programme. Specifically, the Certification Body shall state in its quality manual, the names, positions, descriptions, qualification including experience, reference check, training and education of all the personnel involved in the certification programme.

II. The Certification Body’s personnel involved in inspection and certification processes should have minimum 2 years of work experience in the relevant field.

III. The Certification Body shall engage adequate number of qualified personnel in proportion to number of Operators certified by it and the scope of certification for effective implementation of certification process.

IV. The Certification Body shall ensure that their personnel involved in the certification programme are well trained in their area of operations. 

V. Inspectors must successfully complete minimum one external training programme (in addition to in-house trainings) annually covering their area of operation.

VI. Trainee Inspectors with less than 2 years of experience must complete at least two trainings and 2 shadow inspections annually prior to performing inspections independently upon completion of 2 years.

VII.  All certification review personnel must possess expertise and experience of minimum two years relevant to certification review.

VIII. Freelancers and consultants shall be excluded from the Certification Programme to prevent potential conflict of interest due to their engagements with multiple certification bodies. However, the CBs can utilise their expertise in training and capacity building of their human resource and technical guidance.
	
	
	

	4.2.7
	Sub-contracting
	
	
	

	
	i. The Certification Body shall not outsource or sub-contract any certification activity to another Certification Body under NPOP.
ii. The Certification Body shall not be involved in any kind of consultancy-related work.
	
	
	

	4.2.8
	Competence

	
	
	

	
	I. The Certification Body shall ensure that its management and all personnel concerned with its certification programme demonstrate professional competence in the formulation and implementation of its certification programme.

II. The Certification Body shall specify the basic minimum qualifications which are consistent with the NPOP for all the persons involved in the organic certification programme in its Quality and Operating Manual(s)`.

III. The Certification Body shall ensure that the personnel involved in the certification programme possess the required competencies. 

IV. The Certification Body shall provide regular training for personnel involved in certification process. The training programme shall be held on regular intervals and should clearly specify the purpose of training.

V. The Certification Body shall also carry out the assessment on the implementation of the training programme.

VI. The Certification Body shall conduct annual performance review for all personnel who conduct inspections, certification review and associated with implementation of the Quality Management System.

VII. The Certification Body shall conduct witness/shadow inspections for each inspector periodically (at least once in two years) and twice annually for trainee inspectors (with less than two years of experience) and complete record of such inspections shall be retained by the Certification Body.
	
	
	

	
	4.2.9 Impartiality

	
	
	

	
	(i) The Certification Body and all those involved in the certification
programme shall be impartial.
(ii) The inspection and certification of Operators shall be based on an
objective assessment of the relevant factors specified in the NPOP.
(iii) It shall ensure freedom from any commercial, financial and other
pressures that might influence the results of the certification process.
(iv) It shall ensure that decisions on certification are taken by persons
other than those who conduct the inspection and evaluation of the
Operators.
	
	
	

	4.2.10
	Non-discrimination

	
	
	

	
	The Certification Body shall ensure that its policies and procedures are formulated and implemented on a non-discriminatory basis and no distinction shall be made on the basis of race, nationality, religion, gender, caste, etc.
	
	
	

	4.2.11
	Independence
	
	
	

	
	The Certification Body shall have clearly laid down policy and procedures in its manual to enable it to be free to operate without undue influence from vested interest or otherwise.
	
	
	

	4.2.12
	Confidentiality
	
	
	

	
	I. The Certification Body shall have adequate arrangements consistent with applicable laws to safeguard confidentiality of the information obtained during its certification programme at all levels of its organization, including committees and external bodies or individuals acting on its behalf.
II. Except as required in the NPOP or by law, the information collected during the implementation of the certification programme about a particular product or Operator shall not be disclosed to a third party without the written consent of such Operator. Where the law requires information to be disclosed to a third party, the Certification Body shall inform the Operator in question of such a requirement.
	
	
	

	4.2.13
	Conflict of Interest
	
	
	

	
	I. The Certification Body, its senior management and all its personnel involved in the certification programme should not have any conflict of interest.

II. The Certification Body’s personnel involved in the formulation and implementation of its certification programme shall declare in writing to the Certification Body that they have no relation whatsoever, whether personal or professional, with any Operator certified under NPOP.

III. All personnel with a potential conflict of interest shall be excluded from participating in the certification program in all manners.

IV. The Certification Body shall not involve any personnel in the certification programme with a prior conflict of interest for at least two years prior to date of joining the Certification Body.

V. The Certification Body shall not provide any product or services, which could compromise the integrity, confidentiality and/ or  implementation of its certification programme.

VI. The Certification Body shall ensure that the functions of any of its related entities or parties (as defined under the Companies Act, 2013, as amended) do not affect the implementation of its certification programme.

VII. The Certification Body shall not provide any paid consultancy services to the Operators. It may provide information to Operators regarding the standards prescribed in the NPOP.
VIII. The Certification Body personnel shall submit an annual declaration regarding adherence to this clause.

IX. An applicant body shall declare in writing that its senior management, directors and/or personnel do not have any conflict of interest. In case, a conflict of interest is observed, the application will be rejected in writing. The applicant body may reapply after a period of two years from resolution of the conflict of interest.
	
	
	

	4.2.14
	Credibility
	
	
	

	
	The Certification Body shall have procedures to ensure that there is no misuse of the certification granted to the Operator and of the implementation of the certification programme.
	
	
	

	4.2.15
	Accountability and Responsibility
	
	
	

	
	I. The management and personnel of the Certification Body shall be accountable for their actions in the discharge of their functions in the certification programme.

II. The Certification Body shall be responsible for all the actions taken in furtherance of its certification programme by its management, personnel and sub-contractors.
	
	
	

	4.2.16
	Documentation and Document Control
	
	
	

	
	(i) The Certification Body shall maintain the following documents (in both physical and electronic form):
a) Information about the authority under which the Certification Body is conducting its activities 
b) A documented statement of its certification program including the policies and procedures for the grant, maintenance, extension, suspension and withdrawal of certification
c) Information about the inspection and evaluation procedures and certification process relating to each category of certification
d) A description of the means by which the Certification Body obtains financial support and general information on the fees charged to Operators desirous of being certified
e) Information about the procedures for handling complaints, appeals and disputes
f) A directory of the certified products
g) Any other information deemed relevant

(ii) The Certification Body shall establish and maintain policies and procedures for the creation and control of all documents and data that relate to its certification programme. These documents shall be available to the Evaluation Committee during their visit. The Evaluation Committee shall have the right to give its feedback and recommendations to the Certification Body on the better maintenance of documents, if required.

(iii) The Certification Bodies shall maintain a system for the control of all documentation relating to the certification system and shall ensure that:

a) The latest issue of the relevant documents is available
b) All corrections in the documents are made by the authorized persons
c) All changes are processed in a manner, which will ensure direct and speedy action
d) Obsolete documents are removed from use
e) All certified Operators are notified of the changes
f) Documents shall be re-issued when substantial amendments are made
g) A register of all appropriate documents with the respective date of issues shall be maintained.
iv. The documentation of information on the training shall be open to inspection by the Evaluation Committee.
	
	
	

	4.2.18
	Internal Audit and Management Review
	
	
	

	
	i. The Certification Body shall conduct periodic internal audits, on an annual basis, in a planned and systematic manner to ensure effective implementation of the certification program.

ii. The internal audit shall cover evaluation of inspection staff including outcome of the shadow audits/witness inspections.

iii. The Certification Body shall ensure that:
a) Personnel responsible for the competency(s) audited are informed of the outcome of such audit.
b) Corrective action is taken in a timely and appropriate manner and
c) Results of the audit are documented.

iv. The Certification Body’s management shall periodically review its quality system to ensure effective implementation of the Certification programme. Such reviews shall be documented.
	
	
	

	4.2.19
	Public Information
	
	
	

	
	i. The Certification Bodies shall actively inform the public of the scope of its certification and its accreditation status.
ii. The Certification Bodies shall ensure disclosure of the following:
A. Standards and a general description of the Certification Bodies;
B. Updated list of its certified Operators and details of farmers under the Grower Group, including,
a) Name of farmer(s) in full, with father’s/ husband’s name,
b) Addresses with pin code (location),
c) Crop grown and/or product details, as applicable,
d) Farm location,
e) Details of farm holding(s),
f) Organic status,
g) Other details and information as may be specified from time to time. etc.
C. Such information shall be updated from time to time at regular intervals and shall be made available in public domain and published on respective Certification Body’s website and with respect to the Grower Groups also at their ICS office. The information should be readily accessible to the concerned stakeholders, Government (Central/State) Agencies for their schemes related to organic production and for verification purposes etc.

	
	
	

	4.3
	Accreditation Process
	
	
	

	4.3.2Q
	Eligibility Criteria
	
	
	

	
	i. The applicant body should be a Legal Entity registered under applicable law with three years of operation.

ii. Have an established registered office in their Country of operation

iii. Have a defined and functional organizational structure with authorities of Management, roles and responsibilities.

iv. Adequate arrangement to cover liabilities

v. Financial status for last three years (balance sheet, ITR etc)

vi. Well defined and functional Quality Management System for operations and implementation of the certification programme.

vii. Details of its activities specifically in the field of certification for last three years. 

viii. Qualified and experienced personnel to perform their roles and functions based on operational requirements.

ix. The entity and its personnel shall be free from conflict of interest.
 The applicant body should ensure that they meet the eligibility criteria before applying for accreditation.
	
	
	

	4.3.3
	Evaluation of Application
	
	
	

	
	i. The application and documents submitted by the applicant body will be scrutinized for fulfillment of the accreditation criteria. The review of application will comprise of prima facie and technical review. This will be followed by physical evaluation/onsite audit by an evaluation committee under NPOP.

ii. The physical evaluation/onsite audit of the applicant body will comprise of office audit and witness audit to determine its compliance to the requirements under the NPOP.

iii. The onsite audit will include evaluation of the quality management system, competence and skill sets of its personnel, fulfillment of the accreditation criteria under NPOP, inspection and certification process and any other requirement within the scope of the audit.

iv. The witness audit will be carried out for assessing the audit skills of the applicant body’s inspector(s).

	
	
	

	4.3.4
	Grant of Accreditation
	
	
	

	
	NABCB’s decision for accreditation of the applicant body as a Certification Body shall be granted for a period of three years and only in respect of identified categories of accreditation for which it is competent and qualified under the NPOP.
	
	
	

	4.3.8
	Annual Surveillance and Review Evaluations of Certification Bodies
	
	
	

	
	All the Certification Bodies under the NPOP shall undergo an annual evaluation/assessment process by the Evaluation Committee.
	
	
	

	4.3.9
	Unannounced Evaluation Visits
	
	
	

	
	In addition to an annual surveillance visit, two unannounced evaluation visits shall be organized by the NPOP Secretariat to the Certification Body’s office or to any of their Operator’s premises/farms during its period of accreditation. Further, additional unannounced inspections may be conducted, in case of complaints and investigations, or as directed by the NAB.
	
	
	

	4.4
	Inspection and Certification Process
	
	
	

	
	The process mentioned in this chapter along with the National Standards for Organic Production (Chapter 3) and the NPOP procedures 2024 (amended from time to time) cover the requirements to be fulfilled by
the Certification Bodies under NPOP for certification of Operators under this Chapter. Certification Bodies shall demonstrate a high degree of competence, consistency, and effectiveness in the practical application of these procedures, which shall be covered in the operating manual of the Certification Body.
	
	
	

	4.4.1
	Inspection
	
	
	

	
	The Certification Bodies shall follow Standard inspection procedures as per ISO19011 and the NPOP procedures 2024 as amended from time to time.
	
	
	

	4.4.1.1
	Inspection methods and frequency
	
	
	

	
	i. The Certification Bodies shall have laid down policy and procedure on inspection methods and frequency which shall be determined by, among others:
a) Intensity of production
b) Type of production
c) Size of operation
d) Outcome of previous inspections and the Operator’s record of compliance
e) Any complaints received under NPOP
f) Whether the unit or Operator is engaged only in certified production
g) Contamination and drift risk
h) Complexity of production

The detailed methodology for the inspections is specified in the NPOP procedures 2024 as amended from time to time.

The Certification Body shall ensure that the requirements of inspection as prescribed under the NPOP and procedure as prescribed under NPOP
procedures 2024 (amended from time to time) shall be followed for inspection of different operations such as production, wild collection, processing, handling etc. and Grower Group.
	
	
	

	
	a) Announced annual Inspections

i. Inspection of Operators shall take place at least once annually. This will include inspection of all the facilities/units either owned or contracted by the Operator.
ii. The timing of inspections shall not be so regular, so as to become predictable.
iii. Apart from annual inspections, additional and unannounced inspections will be carried out by the Certification Body based on risk assessment. The Certification Body shall have laid down policy and procedure and criteria for additional and unannounced inspection.
	
	
	

	
	b) Additional Inspections

 The Certification Body shall carry out a minimum of 10% additional inspections annually based on risk assessment of the Operators.
	
	
	

	
	c) Unannounced Inspections

i. In addition to annual inspections (100%) and 10% additional inspections, the Certification Body shall carry out a minimum of 10% unannounced inspections (total of annual and additional inspections), based on risk assessment.

ii. The selection of Operators for unannounced inspection shall be based on risk analysis carried out by the Certification Body annually.
	
	
	

	
	d) Inspections of Grower Group

The process of inspection of Grower Group is set out in Chapter 5 as per the parameters set out in the NPOP.
	
	
	

	4.4.1.2
	Risk Assessment
	
	
	

	
	i. The Certification Body shall have documented procedure for risk assessment of non-compliance with the organic process of its registered Operators covering all scope of activities. This should include risk of fraudulent activities and misrepresentation of nonorganic products as organic.

ii. The risk assessment procedure shall cover the criteria for determining the risk category as high, medium or low.
	
	
	

	4.4.1.3
	Analysis and Residue Testing
	
	
	

	
	i. The Certification Bodies shall have documented policies and procedures on residue testing, genetic testing and other analysis.

ii. these policies must, inter alia, include:
a. Identification of cases in which samples shall be taken for analysis based on the general evaluation of risk of noncompliance with the organic process.
b. The general evaluation shall take into account all stages of production, processing and chain of custody.
c. The Certification Body shall have procedures for risk-based sampling in different stages of crop production.
d.  Further, the Certification Body shall have adequate post sampling procedures and measures to avoid contamination of samples during and post sampling till testing.

iii. The Certification Body shall take and analyze samples for detecting presence of unauthorized substances in the organic processes. The number of samples to be taken and analyzed by the Certification Body every year shall be at least 5% of the total number of Operators under its control. Additionally, samples from minimum 2% farmers of each Grower Group shall also be analyzed for detecting presence of unauthorized substances in the organic process.

iv. The Certification Body shall bear the cost of analysis and residue testing for the mandatory 5% testing required under the regulation.

v. The Certification Body shall take and analyze samples in each case where the use of products or techniques not authorised for organic production is suspected. In such cases, samples in addition to 5% shall be drawn and tested.

vi. Testing to be carried out in ISO17025 certified and APEDA recognized laboratories for testing of organic products 

vii. Testing should include the required range of unauthorized substances in the laboratory analyses as per the importing country’s requirements and as notified from time to time.

viii.  The Certification Body shall ensure that testing is carried out in laboratories accredited for that entire range.

ix. For export consignments, testing parameters are to be fixed as per the importing countries requirements. 

x. Third party sampling to be carried out for analysis and testing of organic products under NPOP 

xi. Sample should be drawn by trained laboratory personnel/ Certification Body inspector.
	
	
	

	4.4.1.4
	Inspection of parallel production of farms
	
	
	

	
	If a farm is engaged in parallel production, the Certification Body through its policies and procedures shall ensure, in addition to the requirements for part conversion, the following:
a. Buffer zones are maintained for demarcation
b. Crops are visually distinguishable.
c. Inspections are carried out at critical stage of the   crop cycle.
d. Inspection is done in a timely manner within the scope cycle
e. Testing to be carried out where in risk of cross contamination is identified.
f. Samples for analysis and testing should be drawn from the buffer zones where risk of contamination is determined.
g. Accurate production estimates are available
h. The crops are harvested in such a way that there are reliable methods to verify the actual harvest of the respective crops
i. Appropriate storage capacity exists to ensure separate handling
j. The documentation regarding the production is well managed and makes a clear distinction between certified and non-certified production 

Such a system shall be approved by the Certification Body for each individual operation of the Operator.
	
	
	

	4.4.1.5
	Inspection of Packed Products
	
	
	

	
	Under standard circumstances, the Certification Bodies are not obliged to have a system for inspection of products that are further handled after being packed in the final consumer package, and/or after issuing of a transaction certificate. The Certification Bodies, however, are obliged to take action where there is reason to believe on the basis of information received or in its possession that the standards have been or may be violated at such later stages.
	
	
	

	4.4.1.6
	Inspection of Storage Facilities
	
	
	

	
	Depending on the kind of storage, the product, packing, prevailing storage practices and the time of storage, inspections shall be required. Certification Bodies shall conduct a risk assessment to determine future need for inspection for all storage facilities including port facilities.
	
	
	

	4.4.1.7
	Inspection of Transport Facilities
	
	
	

	
	Transport is not certified as such but remains under the responsibility of the Operator owning the product during the transport including the transport of a product from a warehouse to a processing unit or vice versa.
	
	
	

	4.4.1.8
	Inspection of Chain of Custody
	
	
	

	
	Certification Body shall not issue any license to use its certification mark or issue any certificate for any products unless it is assured of the chain of custody of the product where steps in the production chain have been certified by other Certification Bodies under NPOP as per the National Standards of Production.
	
	
	

	4.4.1.9
	Inspection for detection of use of Genetically Engineered Products
	
	
	

	
	Certification Bodies shall implement a system of inspection for potential use of genetically engineered products. When use of such products is detected at any stage, certification shall not be granted. When there is a risk of contamination of genetically engineered products, the following samples shall be tested in identified APEDA recognized laboratories.
a. Seeds and planting stock
b. Production inputs
c. Livestock feed
d. Processing aids
e. Ingredients
	
	
	

	4.4.2
	Certification by Certification Body
	
	
	

	
	The certification system shall be based on written agreements, with clear responsibilities of all parties involved in the chain of operations for production of a certified product. The certified Operators shall sign contract/agreement with the Certification

Body obliging them inter alia to:

i. Follow the standards prescribed under NPOP and other published requirements for certification.
ii.  Accept inspections
iii. Provide accurate information
iv. Inform the Certification Body of any changes
v. Maintain timelines for certification including  submission of data, compliance to the non-conformities and other certification requirements etc.
	
	
	

	4.4.2.1
	Certification of producers
	
	
	

	
	i. As defined at Definition Clause 62 of Chapter 1, a producer shall mean an individual farmer or group of farmers/business enterprise practicing organic farming. An individual farmer may get certified by a Certification Body under NPOP, for the scope of crop production and the said scope certificate shall be issued to the individual producer. The details of inspection and certification requirements are provided in NPOP procedures 2024, as amended from time to time.

ii. A group of farmers may get certified as a single entity (group) following the requirements of grower group certification, prescribed in Chapter 5 of NPOP and NPOP procedures 2024. In this case, the scope certificate shall be issued to the farmer group.
	
	
	

	4.4.2.2.
	 Certification Procedures
	
	
	

	
	The requirements are prescribed in the NPOP procedures 2024 (amended from time to time)
	
	
	

	4.4.2.3.
	Re-certification
	
	
	

	
	i. Certification Bodies of the same operators shall not re-certify same activity for production, processing and trading units already certified by another Certification Body under NPOP within the validity period of the certificate.
ii. The Operators shall not have multiple certifications for the same scope of activity under different Certification Bodies under NPOP.
	
	
	

	4.4.2.4.
	Certification Decisions
	
	
	

	
	i. Certification decision will be taken after carefully examining the inspection and review reports. It will not only include approval of Operators but also approval of area and products certified, disciplinary measures etc.

ii. The Certification Body shall ensure that each decision on certification is taken by person(s) different from those who carried out the inspection and review.

iii. Where certification decisions are delegated to a small committee or officers, the Certification Body shall review their functions.
	
	
	

	4.4.2.5.
	Recertification of Terminated Operators
	
	
	

	
	i. In cases where certification of an Operator (including Director/ Promoter) has been terminated, the Operator can apply for recertification after a period of two years from the date of termination. In such cases, the producer shall have to undergo the full conversion cycle (2 years for annuals & 3 years for perennials).

ii. The same or another Certification Body while recertifying such Operators (including Director/Promoter) must ensure due diligence and compliance by the Operator to the certification requirements.

iii. In case of Operators (including Director/Promoter) where in certification has been terminated twice, such Operators shall be debarred from organic certification for five years.

iv. In case it is revealed that the Operator/Company, its directors and promoters have changed their identity to register by another identity, strict action as deemed fit by NAB shall be taken.
	
	
	

	4.4.3
	Certification Records and Reports
	
	
	

	4.4.3.1
	Contract with Operator
	
	
	

	
	The Certification Bodies shall have written agreements/signed contracts with their registered Operators obliging them inter alia to:

i. Follow the standard prescribed under NPOP and other published requirements for certification.
a. Accept inspections.
b. Provide accurate information
c. Inform and surrender the Scope Certificate to their Certification
d. Body in case they decided to withdraw from organic certification.
e. Notify the Certification Body of any changes in their operations.
ii. Maintain timelines for certification including submission of data, compliance to the non-conformities and other certification requirements etc.

iii. The Operators shall inform the Certification Bodies “on real time basis” of any changes in the organic system plan/ organic production and handling plan.
	
	
	

	4.4.3.2
	Operator Files
	
	
	

	
	The Certification Bodies shall maintain an Operator file for each certified Operators.

i. The Operator file shall have relevant data available for the certified production units, including any subcontractors and members of Grower Groups.

ii. Such Operator files shall be up to date and contain all relevant information, including history, product specifications, maps, label approval.

iii. Inspection reports and written documentation shall provide sufficiently comprehensive information to enable the Certification Bodies to make competent and objective decisions.

iv. This file shall demonstrate the way in which each certification procedure was applied, including inspection reports and outcome of imposed disciplinary measures.

	
	
	

	4.4.3.3
	Records
	
	
	

	
	i. The Certification Body shall maintain a record (digital/physical) system to comply with existing regulations. The records shall demonstrate that the certification program has been effectively implemented. The records shall be identified, managed and disposed of in such a way as to ensure the integrity of the process and the confidentiality of the information. The record system shall be maintained throughout the duration of the accreditation.

ii. The Certification Bodies shall keep records of:
a. Complaints
b. Violations
c. Precedents
d. Exceptions
e. Disciplinary measures

iii. This will normally mean that such information shall be available both in the Operator’s file as well in a separate record, or registered in a database system of the Certification Body
a. Inspection reports, certification decisions, certificates and other relevant records shall be signed by the authorized person.
b. The record keeping system shall be transparent and enable easy retrieval of information.
c. The Certification Body shall make the record system open for inspection by the Evaluation Committee, as and when required.
d. All records shall be safely stored and held secure and in confidence, for a minimum period of five years.
	
	
	

	4.4.4
	Marks and Certificates
	
	
	

	
	i. The Certification Bodies shall exercise proper control over the use of its licenses, certificates and certification marks. The Certification Bodies shall establish the following:
a. Develop guidelines concerning the use of its mark, accreditation number, National Organic Logo or other reference to the certification.
b. Use of India Organic logo shall be permitted subject to the conditions and rules of its application referred in Chapter 7 of this document.
c. Incorrect references to the certification system or misleading use of licenses, certificates or marks shall be dealt with by suitable disciplinary actions by the Certification Body. This shall also be applicable to use of these marks, license or certificates by any non-certified Operator(s).
ii. The Certification Bodies shall have documented procedures for withdrawal and cancellation of contracts, certificates and certification marks.
	
	
	

	4.4.4.1
	Scope Certificate
	
	
	

	
	Scope Certificate shall be issued annually by the Certification Body on Tracenet as per the prescribed format.
	
	
	

	4.4.4.2
	Transaction Certificate
	
	
	

	
	i. The Certification Bodies shall issue Transaction Certificates (TC) for all transactions.

ii. It shall be mandatory for all the organic Operators who are involved in transaction of organic products either in the domestic or export market to take a TC. In case the organic product is intended for sale in the domestic market only, the TC shall be taken mandatorily till final packing to consumer product in the supply chain. Thereafter, the stock shall be closed as domestic consumption.

iii. Transaction Certificates are issued on Tracenet in the prescribed format after the certified Operator has provided all the required documents. The Certification Body shall take reasonable measures to verify that the information provided is correct and all the documents have been submitted in original before issuance of the Transaction Certificate.

iv. The Certification Body shall not delay issuance of the transaction certificate after receipt of all documents and verifying that they are in order and issue the same as per the following timelines:
a. TC from grower group/ individual producer to trader/processor: within 5 working days
b. TC between processor/trader & processor/trader/retailer (domestic transactions): within 3 working days
c. Export TC: within 7 working days.
v. Above timelines are subject to submission of  complete documents and will not be applicable in cases where physical verification is required, based on risk analysis. Wherever applicable, the original Transaction certificate(s) of a purchased product that has been sourced and certified by another Certification Body shall be verified before issuance of the Transaction Certificate.

vi. Copies of Transaction Certificates and supporting documents issued to Operators shall be stored in a manner that enables easy retrieval of information on each Operator.
	
	
	

	4.4.5
	Certified Operators
	
	
	

	
	The Operators certified by the Certification Body shall be obliged to meet the following requirements and shall maintain necessary documents.
	
	
	

	4.4.5.1
	Information to the Operators
	
	
	

	
	The Certification Bodies shall ensure that each certified Operator shall be provided at the time of application:
a. An up-to-date version of the National Standards for Organic Production.

b. An adequate description of the procedure for inspection, certification
and appeals.
	
	
	

	4.4.5.2
	For the Existing Operators 
	
	
	

	
	a. Communication of any changes in the standards and relevant procedures
b. Valid contract with the Certification Body
c. A valid certificate depicting the certified products Operators shall have the right to get copies of inspection report and other documentation related to the certification of their products.
	
	
	

	4.4.5.3
	Records and Documentation Maintained by the Certified Operator
	
	
	

	
	The Certification Body is required to ensure that each certified Operator has proper record keeping system adapted to the type of production that enables the Certification Body to retrieve necessary information
and seek verification of the production, storage, processing, purchase and sales. The visiting inspector shall sign the verified documents.
	
	
	

	4.4.6
	Input approval of Off-Farm Inputs
	
	
	

	
	
Certification Bodies shall approve off farm organic inputs/manufacturing units without issuing any form of license or rights to the use of India organic logo to the producer/manufacturer.

	
	
	

	4.4.7
	Approval of Commercial Inputs
	
	
	

	
	i. Certification Bodies shall have documented procedures for evaluating the product’s (commercial input) compliance with the NPOP standards as mentioned in chapter 3 of NPOP 8th Edition document under Annex-3(3).

ii. The approval procedure, shall include the following:
a. Visit the units annually for verification of the necessary documents of the producer related to composition of the product manufactured.
b. Period for which approval is granted.
c. Requirement for the manufacturer to report changes in composition or other relevant factors.
d. A clear statement of nature and guarantee of the approval.
	
	
	

	4.4.8
	Shifting of Operators
	
	
	

	
	i. When an Operator wants to change his Certification Body, he shall apply for the No Objection Certificate (NOC) on Tracenet to the existing Certification Body. The application for NOC shall be made at least 45 days before the expiry of the scope certificate. At the time of filing the NOC application, the Operator shall ensure that it has cleared all dues of the existing Certification Body and submitted the corrective action for the pending non compliances, if any.
ii. The Certification Body shall issue the NOC within three weeks from date of filing of the application by the Operator subject to clearance of all dues and closure of pending non compliances on the part of the Operator, if any.

iii. The issuance of NOC will result in online transfer of the Operator file along with the reports to the subsequent Certification Body.

iv. The Operator shall have a valid certificate during issuance of NOC and registration with new Certification Body.

v. After expiry of the scope certificate, the Operator shall not be able to register with another Certification Body even after obtaining NOC.

vi. The new Certification Body shall ensure that the non-conformities reported by the earlier Certification Body are closed before issuance of scope certificate.
	
	
	

	
	4.4.8.1 Shifting of farmers
	
	
	

	
	i. The farmer(s) of a Grower Group may shift to another Grower Group under the same or another Certification Body if the farmer(s) does not want to continue with their existing Grower Group.

ii. The farmer(s) belonging to a Grower Group can take No Objection Certificate (NOC) from the Certification Body at the start of a new season for transfer to another Grower Group in the same geographical area or to form another Grower Group with other farmers in the same geographical area.

iii.  In the above instances, the farmer(s) of the Grower Group who wants to shift shall place a request to the Certification Body for issuance of NOC on Tracenet. After receiving the request for NOC from farmer(s), the Certification Body shall verify the details of the applicant farmer(s) including past record, sanctions (if any), etc. from its ICS and dispose the NOC application within 30 days of receipt of such request.

iv. Failure of the Certification Body to dispose of the NOC application within 30 days from the receipt of such application shall be considered a non-conformity under Regulation 6.1.4 of the NPOP.

v. If the farmers are unable to operate the software themselves, the Certification Body shall facilitate the farmer to apply for NOC on Tracenet software, on charge of reasonable fee.
	
	
	

	4.4.9
	Exchange of Information
	
	
	

	
	
i. When a Certification Body finds any irregularity or infringements with regard to the products of the Operator which was under the certification of the previous Certification Body, he shall inform the latter without delay.

	
	
	

	4.5
	Reciprocity
	
	
	

	
	Products certified as organic by any Certification Body under the NPOP shall be accepted as being organic by other Certification Bodies also.
	
	
	

	4.6
	Import of Organic Products
	
	
	

	4.6.1
	Import of organic products from a Country shall be allowed only if the product is certified under the National Programme for Organic Production (NPOP) by a Certification Body.
	
	
	

	4.6.2
	However, organic products or ingredients imported under a recognition agreement (Mutual recognition Agreement-MRA), on the basis of equivalence of standards between the National Programme for Organic Production (NPOP) and the organic standards of the respective exporting country shall not be required to be re-certified under NPOP on import to India, subject to their compliance with the provisions of the domestic Act, Rules and Regulations made thereunder.
	
	
	

	4.7
	Use of imported organic ingredients.
	
	
	

	4.7.1
	Imported organic ingredients, as per the terms prescribed at regulation 4.6 may be used for manufacturing a multi-ingredient organic product in India for re-export as per the importing country’s regulations.
	
	
	

	4.7.2
	Prior approval must be taken from the Certification Body before import of the organic ingredients and for their use as an ingredient in manufacturing a multi-ingredient product.
	
	
	

	4.7.3
	The Certification Body must ensure that only such imported ingredients have been used and in percentage that has been approved. Based on risk,
the Certification Body may conduct testing of the imported ingredien
	
	
	

	4.7.4
	In such cases, the labelling in the final organic product should clearly list out the imported ingredients separately beneath the composition in the label.
	
	
	

	4.7.5
	Further, the entire traceability documents of the imported ingredients along with country of origin, percentage of composition of that ingredient and certification should be maintained with the Certification Body and Operator and available for inspection as per requirement. Detailed procedures have been prescribed in the NPOP procedures 2024 (amended from time to time)
	
	
	

	4.8
	Re-export of a product made from imported Organic Ingredients
	
	
	

	4.8.1
	Re-export of products made from imported Organic Ingredients shall be as per the importing country’s regulations. The exporters and Certification Bodies are required to ensure that the products made with imported ingredients are in compliance with the organic standards of that Country
	
	
	

	4.8.2
	For countries with whom there is a recognition agreement, the re-export of value-added organic products made with the other party’s organic ingredients shall be as per the scope of such agreement.
	
	
	

	4.8.3
	The imported organic products for re-export shall be accompanied by all the required documents including organic scope and transaction certificates issued by the Certification Body under NPOP or by the Certification Body of the importing Country as per their regulation where in there is a recognition agreement for organic products. Detailed procedures have been prescribed in the NPOP procedures 2024 (amended from time to time)
	
	
	

	4.9
	Violations by Operator and Investigation by Certification Body
	
	
	

	4.9.1
	Disciplinary measures and sanctions
	
	
	

	
	
i. The Certification Body shall have a clear policy for sanctions and sanction catalogue in the event of non-compliances by the Operators.

ii. The Certification Bodies shall have a documented range of disciplinary measures (sanctions) including measures to deal with minor and major infringements of the standards. The sanction catalogue should have provision for upgrading repeated minor non-conformity to major non-conformity.

iii. In case of Grower Group, sanction should be applied to the entire Grower Group when inspections, based on the representative sample of farmers, show that the ICS has failed to comply with the certification norms applicable to a Grower Group.
	
	
	

	4.9.2
	Withdrawal of certification 
	
	
	

	
	Where an infringement that affects the organic integrity is found, the Certification Body shall ensure that the non-compliant lot of production is removed from the entire lot of the production cycle which is affected by the infringement concerned.

In case of any violation by the Operator, the Certification Body shall withdraw certification from the Operator for a specified period in case serious non compliances affecting the organic integrity are observed. In case of severe infringement or repeated violations of the NPOP norms, the certification of the Operator shall be terminated. and The Certification Body shall also publish the same on their website.
	
	
	

	4.9.3
	Appeal against decision of the Certification Body
	
	
	

	4.9.3.1
	First appeal:
	
	
	

	
	(i) The Certification Body shall have policy and procedures for handling appeals by its certified Operators against its certification decision. The appeal shall be disposed of within two months.

(ii) The Certification Body shall inform the Operators of the appeal procedures at the time of certification.

(iii) The appellate/ appeal committee shall be independent from the certification activities and free from conflict.
	
	
	

	4.9.4
	Complaints record
	
	
	

	
	The Certification Body shall have policies and procedures for dealing with complaints against its operation and against certified Operators. It shall keep a record of all complaints and remedial actions relating to certification. When a complaint is resolved a documented resolution shall be made and forwarded to the complainant and the party concerned.
	
	
	

	4.9.5
	Appeals record
	
	
	

	
	The Certification Body shall have procedures for the consideration of appeals against its decisions and shall maintain the record of all appeals.
	
	
	

	Chapter 7
	Organic Certification Mark
	
	
	

	7.5.
	Manner of Applying for Licence 

	
	
	

	 7.5.1
	Every application for the grant of a licence to use the Certification Trademark shall be made to the Accredited Certification Body on Form 1 prescribed in prescribed herein.
	
	
	

	7.5.2
	Every application for a licence shall be accompanied by a statement furnishing in detail any scheme of inspection and testing, which the applicant maintains or has been in use or proposes to maintain or to put into use and which is designed to regulate, during the course of manufacture or production, the quality of the product or process for which the licence is applied for. 

	
	
	

	7.5.3
	Every application shall be signed in the case of an individual, by the applicant or, in the case of a firm, by the proprietor, partner or the managing director of the firm or by any other person authorized to sign any declaration on behalf of the firm. The name and designation of the person signing the application shall be recorded legibly in the space set apart for the purpose in the application form.
	
	
	

	7.5.4
	6.5.4 Every application for a licence shall, on receipt by the Accredited Certification Body, be numbered in the order of priority of the receipt and be acknowledged. 

	
	
	

	7.5.5
	6.5.5 The Accredited Certification Body may call for any supplementary information or documentary evidence from any applicant in support of or to substantiate any statement made by him in his application, within such time as may be directed by the Accredited Certification Body, and non-compliance with such direction may have the effect of the application being summarily rejected by the Accredited Certification Body.

	
	
	

	7.5.6
	On receipt of an application for a licence and before granting a licence, the Accredited Certification Body may 
a) require evidence to be produced that the product or process in respect of which a licence has been applied for conforms to the standards and specifications set out in the the NPOP and the NSOP
	
	
	

	
	b) require evidence to be produced that the applicant has in operation a scheme of routine inspection and testing, which will adequately ensure that all marked products or process shall conform to the standards and specifications set out in the NPOP and the NSOP; 

	
	
	

	
	c) require all reasonable facilities to be provided to an Inspector of the Accredited Certification Body to inspect the farms, processing units, office, workshop, testing laboratories or godowns and any other premises of the applicant and to draw and test a sample or samples for the purpose of verifying the evidence produced by the applicant under clause (a) or clause (b) or both;
	
	
	

	
	d) for the purpose of clause (a), direct the applicant to submit samples to such testing authority as Accredited Certification Body may consider appropriate. The expenses for testing shall be borne by the applicant; and 

	
	
	

	
	e) On the basis of any report received under clause (c) or clause (d) or both, the Accredited Certification Body may, as deemed fit, require the applicant to carry out such alterations in, or in addition to, the process of manufacture or production in use by the applicant.
	
	
	

	7.6
	Grant of Licence 

	
	
	

	7.6.1
	If, after having regard to requisite skill, resources, production, processing previous performance and antecedents relevant to the issuance of the licence, the Accredited Certification Body, is satisfied that the applicant is fit to use the Certification Trade Mark, the Accredited Certification Body shall grant a licence in Form 2 authorizing the use of the Certification Trade Mark in respect of the product or class of products manufactured by the applicant in respect of the process employed in any production, manufacture or work, subject to such terms and conditions as specified in these regulations. The Accredited Certification Body shall intimate the applicant about grant of licence.
	
	
	

	
	(a) The Applicant shall be entitled to use the Certification Trademark and restrict its use to such products or services, which will meet the norms and standard specifications of the products, set out in the NPOP. The Certification Trademark may be affixed to the products and/or used on packaging or promotional material or in the context of advertising activities. 

	
	
	

	
	(b) In the event of a withdrawal of the right to use the aforesaid Certification Trademark, the certificate or the Licence shall be returned to the Accredited Certification Body. The right to use the Certification Trademark expires at the same time without giving rise to any indemnification claim against the NAB and/or the Accredited Certification Body.
	
	
	

	
	(c) The Applicant is entitled to use the aforesaid Certification Trademark in accordance with these Regulations governing its use. 

	
	
	

	
	(d) Where the application for a licence is made by a person, whose licence is cancelled by the Accredited Certification Body due to furnishing of incorrect information or use of the Certification Trade Mark in relation to any product other than that for which it has been granted license, he shall not be eligible to reapply for a period of time as determined by the Accredited Certification Body having regard to the facts and circumstances of each case. In any event, such period shall not exceed one year.
	
	
	

	7.6.2
	A licence shall be granted on Form 2 prescribed in the NPOP from time to time for a period of one year and a declaration by licensee shall be given on Form 3.
	
	
	

	7.6.3
	The Accredited Certification Body may by giving one month’s notice to a Licensee, alter any terms and conditions subject to which the licence has been granted during the validity of the licence. 
	
	
	

	7.6.4
	 Where the Accredited Certification Body, after a preliminary inquiry, is of the opinion that a licence should not be granted, it shall give a reasonable opportunity to the applicant of being heard, either in person or through a representative authorized by him on his behalf, and may take into consideration any fact or explanation urged on behalf of the applicant before rejecting the application.
	
	
	

	7.6.5
	A licence shall expire at the end of the period for which it is granted. 

	
	
	

	7.7 
	Conditions of a Licence
	
	
	

	7.7.1 
	The Certification Trademark shall be applied in such manner as it may be easily visible as a distinct mark on the products or the packaging or on test certificates relating to articles which cannot be labelled or covered. The Certification Trademark shall be applied to only such types, grades, classes, varieties, sizes of the products for which the licence has been granted. The manner in which the licensee proposes to place or use the Certification Trademark, must be approved by the Accredited Certification Body. 

	
	
	

	7.7.2
	 When a Certification Trademark has been specified in respect of an article or process, no person other than the licensee in possession of a valid licence shall make any public claim, through any advertisement, sales promotion leaflets, pricelists or the like, that his product conforms to the relevant Certification Trade Mark or carries the Certification Trade Mark.
	
	
	

	7.7.3
	 Every licensee shall institute and maintain, to the satisfaction of the Accredited Certification Body, a system of control to keep up the quality of his production or process by means of a scheme of testing and inspection, so as to ensure that the articles or process, in respect of which the Certification Trade Mark is being used, comply with the relevant norms and procedures of the Accredited Certification Body and the NPOP. 

	
	
	

	
	The licensee shall maintain a complete record of the tests and inspection and such other data as specified in the scheme for testing and inspection, to establish to the satisfaction of the Accredited Certification Body that the required control of production or process has been and is being satisfactorily maintained. Such records shall, on demand, be made available for inspection to the Accredited Certification Body.

	
	
	

	7.7.4 (a)
	(a) Any licence granted by the Accredited Certification Body may be suspended or cancelled by it, if it is satisfied: - 
i. that the products marked with the Certification Trademark under a licence do not comply with the related norms and procedures as prescribed in the NPOP; or 

ii. that the licensee had used the Certification Trade Mark in respect of a process which does not comply with the procedures and specifications prescribed in the NPOP; or
 
iii. that the licensee failed to provide reasonable facilities to the Accredited Certification Body to enable them to discharge the duties imposed on them; or 

iv. that the licensee has failed to comply with any of the terms and conditions of the licence. 

	
	
	

	7.7.4 (b)
	Before the Accredited Certification Body suspends or cancels any licence, it shall give the licensee not less than fourteen days’ notice of its intention to suspend or cancel the licence. 

	
	
	

	7.7.4 (c)
	On the receipt of such notice, the licensee may submit an explanation on its behalf to the Accredited Certification Body within fourteen days from the receipt of the notice. If an explanation is submitted, the Accredited Certification Body may consider the explanation and give a hearing to the licensee within fourteen days from the date of receipt of such explanation or before the expiry of the notice whichever is longer. 

	
	
	

	7.7.4 (d)
	If no explanation is submitted, the Accredited Certification Body may, on the expiry of period of the notice, suspend or cancel the licence by addressing a written communication within 14 days of the expiry of the period stipulated in sub-paragraph (c) herein above. 
	
	
	

	7.7.4 (e)
	Where a licence has been suspended or cancelled, the licensee shall forthwith discontinue the use of the Certification Trade Mark notwithstanding the pendency of any proceeding before an Arbitrator and if there be, with the licensee or his agents, any articles in stock which have been improperly marked, the licensee or his agents, as the case may be, shall take steps to get the Certification Trade Mark on such articles either removed, cancelled, defaced or erased.
	
	
	

	7.7.5
	When a licence has been suspended or cancelled, the Accredited Certification Body shall so advise the licensee in writing and publish such a suspension or cancellation in a manner as found appropriate by the said Accredited Certification Body.
	
	
	

	7.7.6 (a)
	If, at any time, there is some difficulty in maintaining the conformity of the product or articles to the specification or if the testing equipment goes out of order, the marking of the product shall be stopped by the licensee, under intimation to the Accredited Certification Body. The marking may be resumed as soon as the defects are removed and information regarding such resumption of marking be sent to the Accredited Certification Body, immediately thereafter.
	
	
	

	7.7.6 (b)
	If, at any time, the Accredited Certification Body has sufficient evidence that the product carrying the Certification Trade Mark may not be conforming to designated norms and procedures, the licensee shall be directed to stop the marking of such product. The resumption of marking on the product shall be permitted by the Accredited Certification Body after satisfying itself that the licensee has taken necessary actions to remove the deficiencies. 
	
	
	

	7.7.7
	The decision of the Accredited Certification Body for arriving at such decision shall be communicated, in writing by registered post, to the applicant or the licensee, as the case may be. 
	
	
	

	7.7.8
	An inspection, specially made at the request of an applicant or a licensee, shall be chargeable to the account of the applicant or the licensee. Charges for such special inspection or inspections shall be such as may be decided by the Accredited Certification Body. 
	
	
	

	7.7.9
	When the designated norms and procedures of the Accredited Certification Body are withdrawn and not superseded by any other norms and procedures, any licence issued in respect thereof shall be deemed to have been cancelled from the date of withdrawal of such designated norms and procedures as stated above and any such licence shall be forthwith surrendered to such Accredited Certification Body by the licensee. In the case of such cancelled licence, a part of the licence fee, if paid in advance, proportionate to the unexpired period of the licence shall be adjusted against any future fee payable by the licensee or the said part of the licence fee can be refunded depending on the decisions of the Accredited Certification Body. 

	
	
	

	7.7.10
	The following procedures shall apply in the case of inspection in respect of any product or process where a license for the use of Certification Trademark in respect of that article or process has been issued, or an application has been made for a license.

a. When the Certification Body proposes to inspect the process or product of an applicant, it shall, preferably, give reasonable notice of its visit to the applicant. However, where the Certification Body proposes to inspect the premises of a licensee, such notice is not necessary;

b. If during an inspection, the Certification Body wishes to take one or more samples of any product, material or substance, it shall do so in the presence of the applicant or a responsible person belonging to the establishment of the applicant, as the case may be;

c. The Certification Body may at its discretion, and shall if the applicant or the responsible person belonging to the establishment demands it, take duplicate samples and give one sample to the applicant or such responsible person;

d. The Certification Body may be at its discretion and shall if the applicant or the responsible person belonging to the establishment demands it, place each such sample in a covering and jointly seal each sample. In the case of samples drawn by the Certification Body which cannot be sealed, such samples shall be marked with certain identification to
establish their identity.

e. Impression of the seals and details of identification shall be given in the Certification Body’s report. The samples shall be labelled giving complete details; and

f. The Certification Body shall give a receipt for a sample or samples taken and retain a duplicate copy of the receipt duly signed by the person in whose presence the sample was taken.
	
	
	

	7.7.11
	The Certification Body may take samples of products marked with the Certification Trademark from the godowns or any such premises of any agent of the applicant or from the articles put up for sale in the open market by the applicant or its agent.
	
	
	

	7.7.12
	The Certification Body shall arrange at least one inspection visit in a year in respect of each license granted.
	
	
	

	7.7.13
	The Certification Body shall make a detailed report of every inspection made by it.
	
	
	

	7.9  
	Undertaking 
Prior to grant of licence, the applicant shall sign an undertaking to the effect that he will make no claim, direct or implied, that the licence to be granted relates to any products or processes other than those that will be set out in the licence.
	
	
	

	7.10 
	Surveillance and regular review 
	
	
	

	
	a. The grant of a license shall be followed by surveillance visits. The frequency and extent of visits shall be determined by the Certification Body.

b. The surveillance visits may be without notice to the applicant to ensure that the systems and procedures already assessed are being maintained.

c. The special reassessment visit shall be necessary where an applicant fails to observe the conditions of the license or where there have been significant changes in the organization of the applicant. The licensee shall be liable for the costs of such special visits.
	
	
	

	7.11
	Use of Certification Trademark 

a. The licensee may use the Certification Trademark only as authorized by the Accredited Certification Body.
b. An applicant who has been granted a license for using the Certification Trademark for a certain product under these regulations, shall use the license only for that particular product.
	
	
	

	7.12
	 Publicity
	
	
	

	
	a. The Certification Body shall maintain a list of licensees 

b. The list shall be updated periodically.

c. The licensee shall inform potential customers, purchasers or purchasing authorities of the full and exact details of the license;

d. The licensee shall display the license in his premises.

e. The licensee shall make use of the Certification Trademark as authorized.

 f. The licensee shall state in documentation brochures or through advertising media that the organization or location to which the license applies have been assessed and approved by the Certification Body. In such an advertisement the standards pertaining to the products or process for which a license has been granted is to be stated and a higher level of approval than granted is not to be implied;
	
	
	

	7.13
	Obligations of the applicant 
An applicant on grant of a licence to use of the Certification Trade Mark shall: 
a. at all times comply with the requirements of the licence as set out therein and comply with these Regulations or any amendments thereto; 

b. only claim that it is holding a licence in respect of the capability which is the subject of the licence and which relates to the products or processes in accordance with the licence requirements; 

c. not use the licence in any manner to which the Accredited Certification Body may object and shall not make any statement concerning the authority of the applicant’s use of the licence which in the opinion of the Accredited Certification Body may be misleading;
 
d. submit to the Accredited Certification Body for approval the form in which it proposes to use its licence or proposes to make references to the licence;

e. upon suspension or termination of the licence, however determined, discontinue its use forthwith and withdraw all promotional and advertising matter which contains any reference thereto; 

f. permit access to the Inspector of the Accredited Certification Body for purposes of assessment, audit or surveillance. The licensee shall give full details of all actions taken in response to field problems arising from allegations of defects in products or processes covered in the licence and allow the Inspector of the Accredited Certification Body access to all relevant records and documents for the purpose of verifying such details; 

g. be required to produce evidence of continuing operations for the products or processes covered by the licence. The licensee shall notify the Accredited Certification Body in writing of discontinuance in such operations exceeding three months. Discontinuance of a licence in excess of six months or more may lead to cancellation of licence. In such cases, a new application shall be lodged with the Accredited Certification Body and an assessment visit will be necessary prior to grant of a new licence; 

h. pay all financial dues to the Accredited Certification Body in the manner prescribed by it, even for the period of discontinuance or suspension of licence. 

	
	
	

	7.14
	Surrender of Licence 
	
	
	

	
	A licence may be surrendered by the licensee at any time in writing to the Accredited Certification Body. In the case of surrender, the licensee shall return the licence with all the related documents to the Accredited Certification Body.

	
	
	

	7.15
	Powers of the Accredited Certification Body 
	
	
	

	
	The Accredited Certification Body may at its discretion: 

a. Refuse to grant a licence or extend its scope or cancel or alter so as to reduce the scope of the licence provided that the refusal, cancellation or alteration is a recommendation of the Inspector of the Accredited Certification Body as to which a decision by the committee constituted by the Accredited Certification Body shall be conclusive. The refusal to renew or cancel a licence for failure to discharge its obligations shall be based on the report of the Inspector of the Accredited Certification Body on assessment/audit during surveillance and regular review. Such decisions shall be communicated to the licensee in writing;

	
	
	

	
	b. The Accredited Certification Body shall be entitled to suspend a licence if there are sufficient grounds of non-compliance of the following: 
i) if surveillance by the Accredited Certification Body proves non-conformity to the relevant requirements, but immediate termination is not considered necessary; 
ii) if improper use of the licence, related documents, is not remedied to the satisfaction of the Accredited Certification Body; 
iii) if there has been any contravention of the procedures set out by the Accredited Certification Body; 
iv) if the licensee fails to meet financial obligations to the Accredited Certification Body; and 
v) on any other grounds specifically provided for under the procedures, rules or formally agreed between the licensee and the Accredited Certification Body.
	
	
	

	
	c. Where a licence has been suspended or cancelled on the expiry of the period of its validity, the licensee shall forthwith discontinue the use of the licence notwithstanding the pendency of any Appeal in terms of para 16 hereinafter and shall return the licence and related documents to the Accredited Certification Body. 

	
	
	

	
	d. Where the licensee is unable, in a reasonable period of time, to rectify any deficiencies, which makes the licensee unable to comply with the requirements of this scheme, the licence may be cancelled. Cancellation of the licence in such case shall require the licensee to lodge a fresh application followed by the procedure prescribed in these regulations for the grant of a new licence.

	
	
	

	7.16
	Misuse of License
	
	
	

	
	i. The licensee shall be deemed to have misused the license, if it does not cease to display or otherwise use the license for use of the India Organic Certification Trademark immediately after:

a. Surrender, suspension, withdrawal or termination of Accreditation under NPOP;
b. Surrender, suspension or cancellation of license;
c. The licensee has failed to implement changes as advised by the
Certification Body.
ii. In case of misuse of license for use of India Organic Certification Mark, the licensee shall be liable to be prosecuted as per applicable law.
	
	
	

	7.17
	Appeals – 
	
	
	

	
	
Any appeal arising from any order of the Accredited Certification Body shall be finally settled through arbitration to be held only in New Delhi by a sole arbitrator in accordance with the provisions of the Indian Arbitration and Conciliation Act, 1996. The sole arbitrator shall be jointly nominated by the disputing parties and in the event the parties are unable to reach any understanding, the same shall be decided by the High Court of appropriate jurisdiction. Any award made by the arbitrator in pursuance of an arbitration as stated in this clause shall be conclusive and binding on the parties thereto.
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