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Report of Branch office Surveillance assessment – ISO 17021 

(---- Branch office Assessment)
1. Name of the CB:  
2. Location/s:  
3. Scheme/s accredited for : 
4. Date/s of validity, if accredited: 
5. Dates of assessment : 
6. Assessment criteria   : ISO/IEC 17021-2011 

· Accreditation Criteria – QMS BCB 101-2008 

· NABCB Accreditation Procedure BCB 201-2009 

· NABCB Procedure on use of Logos BCB 202-2005 

· Relevant IAF documents 

· CB’s QMS related documentation 

7. Scope of assessment : Activities related to NABCB QMS accreditation 

8. Contact persons

9. Report

9.1 Introduction: 
9.2
Financials of the CB: (Pl give brief info on sources of finance, business plan)

9.3
Use of accreditation mark:
9.4    Complaints:
9.5     ISO/IEC 17021 requirements (pl provide a brief summary of Clause 5 to 10)  

Clause 5 - Management of impartiality

5.1
Finance & Reliability Related –

Please refer 9.4 above
5.2
Publicly accessible statement of the top management on impartiality is available at CB’s web site
5.3
The CB’s documented system includes provisions for safeguarding impartiality at individual levels. There is also a system for taking impartiality related declaration in respect of each audit assignment. Verified records of declaration from Mr 
Clause 6 - Organizational structure / Advisory Committee

6.1

6.2
Significant changes in Legal status / management / organizational structure / key personnel / policies and procedures

Clause 7 – Resources (including any controls over outsourced activities)

7.1
Induction training ,Periodic training:
7.2
Personnel File Reviews 

Clause 8 – Information management: 
8.1
Publicly accessible statement of the top management on impartiality 
8.2
Confidentiality declaration, as per CB’s system, 
Clause 9 – Process requirements

10. Recommendation: Continuation of certificate for QMS and EMS recommended.
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