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National Accreditation Board 

for Certification Bodies

Reaccreditation OFFICE Assessment Report 
Name of the Certification Body
:
Address of Certification Body
:

Scheme(s) under assessment
: QMS/EMS/…….
NABCB Accreditation No/Validity
: QM/EM ---

Dates of Assessment
: 
Assessment Team
: 




(Team Leader)
CB’s Personnel contacted
:
Reference Documents 
:

· ISO/IEC 17021: 2011 - Conformity assessment — Requirements for bodies providing audit and certification of management systems
· BCB XXX (Scheme)-MM YYYY: NABCB Accreditation Criteria.

· BCB 201(Scheme)-MM YYYY: NABCB Accreditation procedure for --- certification

· BCB 202-Mar 2012: NABCB Procedure on use of Logos

· IAF Mandatory documents – MD 01,02,03,04,05,07,09,10 & 11
· CB’s Management Systems Documentation
· Any other
1. Introduction:
Give a brief of the CB- its activities since last initial/reaccreditation assessment
Give a brief about its finances. Source, growth last 3-years (if applicable) income and profit figure only from Certification business and perception about the CBs stability

Give details of any foreign contacts, other activities and activities of any related bodies. Give information on the resources available to the CB – number of assessors on roll and empanelled, empanelled experts, number of locations with its activities, sub-contracting activities and information on  foreign accreditation, if applicable etc. Details of no of certificates granted/suspended/cancelled under NABCB/other AB’s during the last accreditation cycle.
Give any other relevant info, results of document review, if undertaken, and previous assessment(s). Highlight NCs/findings and actions taken. State if the actions taken were acceptable and the NCs closed.

2. Results of Assessment 
2.1 Make a statement about the adequacy of the system laid down by the CB – Are there any gaps which need to be filled 
2.2 Give highlights of the following:

2.2.1 Composition of any top level committee / group constituted by the CB to ensure impartiality/avoid undue financial pressures – state if the stature of the members and extent of involvement is considered adequate. Refer to any interaction with the members.

2.2.2 State how impartial the certification body is – has it done a risk analysis – any threats identified as unacceptable – any significant threats – does the certification body engage anybody/organization for marketing or soliciting clients or any activities other than certification activities – does it pay consultants or employees for bringing clients – are mitigation measures in place and effective – any aspect to be closely watched

2.2.3 State how independence in decision making is ensured – separation of auditing and decision making - competence of the decision makers including reviewers 

2.2.4 State if the auditor qualification criteria, initial qualification, monitoring including onsite monitoring, professional development etc is acceptable. Does the initial qualification criteria follow ISO 17021 and other applicable standards – do you recommend a higher sampling of auditors for witnessing to gain assurance in the system- State if, on the basis of samples seen, the audit team assignment is satisfactory2
2.2.5 State if the contract review process of the CB is sound – does it have a manday determination system which broadly follows IAF/ISO documents – are deviations significant and justified
2.2.6 State if the reporting mechanism is satisfactory, reports reveal that the process approach is being followed by the clients of the CB – the reports carry sufficient information as objective evidence of audit and that objectives of stage 1 and 2 audits are met with
2.2.7 State if the review and decision making process is acceptable and competent persons are deployed.
2.2.8 State if the ongoing surveillance and recertification of certified organizations is as per ISO 17021

2.2.9 State if the internal audits, observations made by auditors and management review gives confidence on the CBs system / continual improvement process. State if the auditor training / calibration programs are conducted regularly and are budgeted for.
2.2.10 Give any relevant statistics – number of clients rejected by the CB, number follow up audits done before certification was granted etc.

2.2.11  Outsourcing - does CB have provision for outsourcing to organizations – if, yes, state their system for qualifying and monitoring them - verify the contracts 
2.2.12 Attach the ISO 17021 CRM-cum DRR (BCB F010) checklist duly filled in – Annex ….
2.2.13 NCs issued -  Critical ……..
Major ……….
Minor……….. Concerns……..
(Pl attach copies)
2.2.14 Any other observations/issues 
3. Identify areas for witnessing – Any specific areas or files which should be covered under witnessing programme –   any specific auditors to be witnessed
4. Recommendation
Team Leader, NABCB AT
Date:
BCB F019 - Re-accreditation Assessment Report - July 2014

