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National Accreditation Board for Certification Bodies

Client Visit Report--Review of QMS Certification Process


	S.No.
	ITEM
	FINDINGS / OBSERVATIONS

	1
	Name of CB under review
	

	2
	Name and Address of Organization
	

	3(a)
	Person (S) Contacted with designations
	

	3 (b)
	Name of MR
	

	4
	Date of visit
	

	5
	Name of CB’s representative present
	

	6 
	Date(s) of Certification/last  Audit for ISO 9001:2008
	

	7
	CB Audit Team
	

	8
	Scope of certification
	

	9
	Name of consultant/Organization
	

	10
	No. Of employees
	a) Permanent

b) Temp/casual/

Contract

c) Total

As observed

In application



	11
	Availability of Documentation
	

	
	· QM and Procedures
	

	
	· Exclusion addressed and justified
	

	
	· Any other observation
	

	12
	Evidence of IA and MRM before certification audit
	

	13
	Evidence of audit by CB
	

	
	· Document review
	

	
	· Audit plan
	

	
	· Audit report / NC’s
	

	
	· Follow up (Closure of NC’s / visits etc.)
	

	14
	Organization’s perception of Audit
	

	
	· Auditor’s competency
	

	
	· Value addition seen
	

	
	· Overall satisfaction with the audit process
	

	15
	Overall perception about fitness of organization for certification
	

	16
	Assessment of Review of client done by CB 
	

	17
	Any other information
	


	SIGNATURE


	

	NAME OF NABCB ASSESSOR
	

	DATE
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